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Landlords, we're protecting your property when it matters most.

Burst pipes and broken windows wait for no one.
Whether it’s in the early hours of the morning or 9
pm on Friday, emergency repairs can put a strain
on tenants, contractors, and your property. There’s
a better way to manage repairs and maintenance

— and we’re bringing it to you.

Reason 1: Cut down costs

Only genuine emergencies triaged by one of
our qualified contractors will result in a callout,
meaning you’ll eliminate unnecessary callout
charges. What’s more, with our quick call-out
times, you’ll be able to nip problems in the
bud, saving money on extensive repairs or

replacements and protecting the integrity of your

investment.

Reason 2: Protect your property
with speedy repairs

We operate using SLA’s that ensure all repairs
are handled efficiently and effectively. We ensure
that tenants will be called within 30 minutes
of a repair being reported, and for emergency
callouts, there will be a qualified contractor on-

site within 4 hours.

Reason 3: Greater tenant satisfaction

Out-of-hours repairs can be stressful for
everyone involved, and tenants often don’t feel
heard. Out-of-hours emergency callouts help you
drive positive tenant engagement with a quick,

responsive and reliable service.

Our out-of-hours emergency callouts save you
time, money, and resources. We source contractors
for you using a rigorous vetting and compliance
check process, so you can rest assured that your
property is in safe hands. We’ve also got weekends
and evenings covered with total out-of-hours, end-
to-end repair management. What else can we do?

We’re glad you asked...

Enjoy fast repairs, reliable contractors, and peace of mind.
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